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[NFORMATION : PREREQVISITE FOR PARTICIPATION

This Fape.r i bLased in 1he conviction that in order ¢
be. f"“‘! eH.eche. , pre and post dysaster Planf, programmes ar
activities mvst be clee.Pl\1 rooted in the communities Hweu’ sup
Pos%b%fec}{nc] or benefifincf. This means that those communi
tes must have an acfz’Ve..Farfic:"Pahbn in the dz’fferem\ S}aqes
of Fre-aufai}er F}qnninc],mi}fqah'on and preparedness and of
yosf'ob'sader relief, recovery ,{cconrfrucb'on and development,

The pre rcc]ufsife for p_arh’cfpph'on js in formm?l;‘on. 0n1\1 when
there is enovgh inpsrmation available | and when this injormat:
Is properly ch‘ge.c/'ea!,indx{viduals and communities are able }o
assume. an ackive role in a particvlr process . In other wordsg
we are falling about EDVCATION FOR AND BY PARTICIPATION.

la}'cr on we will fina/ wl-n1 Iqm us}nCI ﬂgjﬁ?ﬁé{?.ﬂ,ﬁnqw.ééfycgafian‘
(/&’WH?.S)l q‘{“s)/nonymovs (on1\1 in ‘Hoe S‘Pcc,{}:ic con)lexf' of this paper

But before | | must say that on and after the particular
moment when an orqqm‘;q}';on estublishes contack with a
commvni}v in order to develop disaster yelatedl for any ofh
ac}iw'll/‘e{, this orqam’mf;bn and ifs programmes mvst be cons:
dered TOOLS OF THE COMMUNITY FOR THE PURPOSE OF ACHIEVING
COMMUNITY 60ALS. Unfoffunq)'elti the o’upon'fc Fo:ifion (ie. the
Of_qasnimh'on .U_»‘,I_{'t_g_ the communif"-] fo achieve.lf_»_’ aé/ed';'yeg);eem

to be the most coramon. [0 reverse this is not on/7 malfer



of how a proqramme. i des,"?ncc/,s}rucfureol and executed ,
but dependS on clements as subtle as the frafninq,fens//‘
vity, attitvde and aptitvdes o the individvals who persons,
the quanffaf’lbn n the ,Lie.la{ (nof‘ to menh.cm Fob'c.)/ make
and //\iqh rank e)(ecu*i)fes).

In an UNDRO docvment (Prepqrec/nefs Aspects : Disaster Prev
tion and Mitigation ,voL 11,1964) //ow?d that ﬁoe\'l are deprn
(which s a dangerovs task ,gg_:g_gg:) PVBLIC /NFORMATION ag

"the dc//éemfe.,,o/anﬂec/ and svstained etport fo establish
and maintairn mvtval Under,rilano/[nq be tween an ¢rganisa
and its pvblics . This depinition is provided by the Bri
Insh tvte of Public Relations and covld be well app/fca.b/e <
the preld o commercial- )i ke enferprises and their custo.
bvt /Olzx'faqree_ with the way Hoe», are. applyinq itto a
sitvation wheve there 7s not an ar7an:’!qflbn FACING "its
publics " but a community Facimy a prefent or potentia

hazard .

The pvrpose of /Dué//'( edvcation in vela tion with disas
fers s not 7o “eddvcate  the Pué/fc abovt a Par}icv’/qr or¢
nisation and its proolw;h“ but to create in the community
envifonmenta| qwareness and generafe (or motivate) appropria.
and coherenf' respenses (/n facf‘ 1he same UNDRO document
well undersfands this ,ooim‘ of view, which makes even wmeore

odd 1hat fhe/ be conpusing PUBLIC EDVGATION WITH PUBLIC RELA-



TIONS in their dc//'m'f/bn. Oéw'au_r/7 all 9oyemmenzza/ or

Vo/un feet’ OVC]am‘.m}/'anf __lg__{g_a_{ f/)c /unc/‘/'cn of Pué/fc re:/a}/'t
in order to deal with fheir ;arh'CU/ar' donors or publics |
this ac/’ivify IS (am;;/efe/y 514'/.lLerenf from )wb/fc. edvcation

EDUCATION : THE PROCESS of DISESTING (NFORMATION
AND €ENERATING RESPONSES “To af/'?es;‘- : 1o think over , to

absorb intfo the mind "

0)(,‘0/01 Dictiona ry

"Edvcabion is /'n/o/ma}z'on process,
por the exphicit purpase op redver
vncertainty "
Andreas /vqle;anc]
(About Unders/'andfn7 )

For the purpose. of this paper we will vndersfand EDVCAT/C
as the process by which an individval [or commvnity) rece

in!oYMQ}/'a_n_ ccmin7 from the en V/'r‘onmznf, process JF Ge.c

pares iF with hisfher own knowledges, eyperiences and va

Sfomgeo/ /n the memory) and as a result geperales new injormaj

with which : Rearmnges, redefines or enriches [?Wanﬁfaﬁ
Ve/\1 and qua/ifaﬁ;/e/v) /n':/her own “bank" of
/n o rmation .



° Prodvces exfema/ ef/ecfs : CHANEES in fhe
envfmnmen‘}‘. These chan7e,;, at therr }ime.,
7enem}c. new /'nformcn‘/bn that /—eed.r- back.

the. entire process .

Iam imlem‘/'ona//tl descn‘éz'n7 EDVCATION 6\7 the process
LEARNING , that is f/ace:;/'ngy in/o/mq;‘/[m and generqting
responses . Covld we Say then that compvters are "svbject
op edveation”? [he answer is: in certain porm YES . The
ma tter of this paper is no# ar/i,t;'cm/ /n}e.///?ence./ 6\/7" as
ﬁ"e 7(/9://‘04 cou/d fm‘fe., / wf// .ra7 fhaf as /qr as /,tnou/

the "/eamin7 " pOJI/'é/'A'fl’cS of a COM/?UILG/' are defermined
é7 the instructions imprinted in [ts programme. and by
the limikeq “innovative F/eX/'é///')‘7 “that Hmy a//ow,w}n'
" hvman Syffemf " (individvals or communities) are 9ifttec
with the ABILITY TO FAIL. — not only o disobey the "lear
programme.” but even to modity it according to the new experie

and kncw/cdyes. That g/ves vs the /?ofr/'é/'//fj fo swircH fto
previously vnknown in/orma}/bn arrangements . In other
words : CREATIVITY _ [ am emphasizing the }70/'/7)" becqyse.
In my opinion one of the main purposes op what is calle
Public Edvecation mvst be to provoke 1his mental jump or
5wi2‘chin7 fo creative re-inferpra%aﬁan; o/ the st/r/ouno//'n7
environ mem‘ /n order to stimviate or/c]mql responses,



From the given descn'pf/'ons we can derive some.

c{m/;‘ conclvsions :

o [he Education /./.eam/n7 process will be comple,

| on/7 when the received /'?foz’maf/on has been prop.
/|1 dt?e’f/[eo/ 7enem7‘mc7 both the internal respo
se (re-arrangng and Jor enrichment of previovs
information and mental paiterns|and the exter
velponse. [en v/'ronmenf c/oan?e.s) .

o [ he process js con binvous ,since. all changcr ”

m;e_ hew m/orm(»?}'/on fﬁqffeec/: back Fhe entr
ID)’OCe.CS .

. The /'n/ofma}/bn transmited 17\1 the sovrce
(call it environment, teacher, mass media, etc)
rcprefemtf on/n, 4 }/mhleo/ pereen )Laye_ of //«)e_
Eclvcation | learning process . /15 /91’059.91/./)7 , i'ge
tion and exfernal responses compleke the proces

T/)e means , way s methods and ards vsec
/’o SHAPE and h’anrm/f 7he /n/o/mm%m (content
or Me;jaye__) constitvle an /M,OO)'/LW’)} componev.
0/— the me!{a?el or can be eaven more poWer/u/



than the message iffe/f.. Thats the case
of 1he so called "hidden curriculm " of 4
Iparf/'cv/af school , where the stvdents learn
more from f/»e whole da;'/x,-//}e-s/fuc/ure, o}
the school and prom 7he feachers attitvde ,
than from the "f/»eor7 " he/she i's 91‘)//»17 \

them . /

"THE MEDIUM IS THE MESSACE "
Marshall Me luhan

"THE MESSACE IS NoT THE MEDIVM”
John Bowers

o "The worst crime. a communicator can commit
1L e//ec//'»’e comm uﬂicqil/.orl o/ /’naf/aropnbfe—

or mislead/n 9 messages. [tis certain /7 worse.
than po commuvnication at all, since it congvses
the recejvers gnd de.rfmyf fhe crsd/é/'/f%y of Fhe
C6 mm um'ca/af(...) ...make sure %/mf wha t Yov
prepose fo say will be valid , appropriate and
acceptable 1o yovr infended avdiences. "

John Bowery

(/’l fome TAOV?&ff on (amm
Disasters ang +he Smeall Dwe



) M€CMI, way$, melhods and asds
/m/s/ be qble. fo RELEASE the /eam/h?
process in the recejver.

KEY ELEMENTS IN AN EDVCATIONAL RELATIONSHIP

7 hree /éey elements are Fo be /'c/en///—/'ec/ n an edvea-
tional refationship :

Z- INFORMATION : The messaqe. to be. Fransmitec]
(”-- . VG/I’O/, qp/)/op//'a 1‘\5, ac(e/ofaé/e N ”)

2 - COMMYNICATION : Meana, ways, methods and

adds vsed to shape and fransmit the inporma -
ton . In many edvecation processes, 85/93&1'61//7
(n the context of commni 1y a/eVe/apmen;L
(what OXFAM calls “Social Education”) more than
npormation fo be hrapsmited, there is inpormatior
o be "CONSTRUCTED “ /n a process of CoOLLECTTVE
DISCOVERY  [n fh/f case , meaqns, ways ,Mcﬂ:odf Qn
ards Weiq/ﬂ‘ mvuch more Fhan any p/@&/e%gnea/

messages and all /'n/o/mqf/bn (S addressed +o
refnfarce_ that process .




v——

Z - AFFECT/ON /LO VE ) : Mu}ua/ can/.z'denCe./
‘f/VSf‘, crec//'é/’//'fy and a/t/;'m'lty between the
transmiter and the vecesver.

This Jast element, as all svbjective. jssves,
covld be matter of end/ess theoretre discu-
Ssons with arguments as valid as the possié
//f\7 7‘0 der/ve. 7006/ Jessons OUIL O/L "bad
examp/es : (/eam/hQ 547 con /mf%) , efc. Bv7 my
intention /s on/u7 fo propose. as a both
ETHICAL and PRACT/ICAL. CLUE that any perso
trying o indvce., motiva te 0*’/06/'//'/0/8. Q
learning process in an individval or commvai
must LoVE what he/fhe /S c/o/'n? and 7he
people. wi'th whom he [she /s involved . Perhy
here Jies tbe secret of c/eaf/hy The environ -
ment gble o novrish a fru///v/ edvcational
velationship .

We con add HONESTY to the /'Hg}’eo/fel’)}'f/
onsidering that in an edveational relationshix
one Js /wnegzl‘ on/t7 /'/ one ée//'ez/eg Whaf B
56?)0”7, Joves [and en/oyf) what r's 5/0/'/)? (" tea
ching ") and trvsts those who are involved
wWith one /n the process




=7
In his “k?‘jr)oite_ Address "' to the PQ///'C/'/JC;/?ILS /N
the UNHCR. Emergency Management Training Seminar
(beneva , March 1986) lan Davis envmerates fovr ATTI-
TUDES That comp/a/Le.. the p/’c/ure, of the /)er/r@c/-
edvcational vela //'onsh//; :

'-,,QféA(A{fg;S NfO cr/'f/‘c/fm ; hew /deas ancl /'H{/'ghffl
others eyperiences and knowledges  changes

T EYACTNESS of objectives and fasks .

o

— CREATIVITY

Ww‘,ww A

- SER/o US/\/;.C,C



THREE DIFFERENT LEARNINGS , ONLY ONE TRVE
LEARNINE PROCESS

SENA [Servicio Nauonal de Aprenchizase | the mam proy
sional ffa/'mh? gnd commum'/7 c/ez/e/opmen/' organi.m//bn
[o/am/h.q, has been Veo/c//'n/'n7 /s /7/1/'/050/067 and
/00//'61'@5‘ a/ fer a/maf/‘ 30 )/eqr.r o/z e /Jerl'ence__ /n the /,]

In 1985 SENA establishecd vader the #1le or TECH-
NICAL UNITY the /J//'MC/)o/eS that are 7(//‘0//'/77 the wh
ac//'V/f)’ of the Orgam'fa//'on andthe s*/mfe.7/‘es,me//éoc
and /Lac/'//'//'es 7o Franslate them o c/m‘/7 vealytes .

All the level/s of the Orqu’fml/'on le’//'C/'/)«QILe&/ in the
process of /ormu/a//h? the Technical Unity and #he hoi
were 15sved on/y ajter profonged nation-wide discu
sions to validate the theory with 1he 4?-)(/5%1}77 Jenou
/ed?e__ / e)(pen'encef and aci‘ua/ ﬂom/'é/'//f/’ef,

/n f/ne Cen/lm/ core o/- //ze.. Technicgl Unl'lty l/'é'! fAe_.
/ac/’ ;‘hq/‘ the so called INTE6RAL PROFESSIONAL TRA
NING (Formauws Projesional Integral) has the next #hre
main Ob/ec//'Vej ;

o LEARN/INGE T0 LEARN . Ab/'//'fy fo 7enemfc_
on'y/na/ ) critical and cregtive responses to

rhew Sitvations and new challenges ,Ab,'/,'/v

fo make a /eqrm'n7-/~’naw/ed?e. 7enem;l/n7

Ryperience out of any /1'/-e. sidvation .

ABILITY TO ESTABUSH Kew RELATIONS
ABILIT)Y To GENERATE NEW (NFRMATIIN



-/

s LEARNING To DO . Operations themselves
(skills) . Unc/er.c/'anc//h7 therr sc/enf/'//'c and
fechno/oy/'cq/ ,0//)16/}7/65' . A/ﬂlllf‘j 76 Q/D/D/‘f)
adapt, improve and eventvally reject fech-

/’)o/o?/'es and techniques .

ABIUTY TO ACQUILE AND DeVstoP skILLS

o LEARNING To BE: Discovery , acquisition,
Constructron and development of VALVES and
Soc/AL SkiLLS . Success based In cOOPera/'ion
rather than competition. Social and envijren-
mental responsability .Underf;‘andiﬂ7 "whatl s
qoing on

ABILITY TOESTABLISH NEW VALVES
ABIUTY 1o PEvecoP NeW Ar777vbES

e

/‘INT%RAL PROFESSIONAL TRAINING s a PERMANENT PROCESS
by which a person (individval or community) acquires
and developes knowledges, skills and Qp};'%udef, and
idenhfies, c}encrall'ej and assumes valves and gt}/fvdes
FoY hisher own HUMAN REALIZATION and PARTICIPATION
n the world of prodvetive work. and in the social

process of DECISIOoN MAKING .

T he. descri bed oé/ec)l/l/&{ covld be well applied 4o o)
edvecational process and an/7 the SpeciFic We;‘?Af tha



each one veceives in a particvlar relation

will defermine. that we call /+ “occupational training
"public edvecation "/7-‘00140/ edvcation " or whatever,
In Summar7 thirs a/a/o/oaclo recognizes the Sociq
Amension of any cathegory of human knowledge
[ts \o/ynamic—eva/vinc/ character and its applicabil
Ih the modl'//'cqf/'on and constrvction of Fhe. work

Any DISASTER EDUCATION PROGRAM must 1vlpil These
three mam oé/ec//Ve s,(n Varig ble /D/apor’f/'ons accorclin
with the "7‘0!73}‘ avdience " and Fhe /qr//'cu/ar‘ 70a/5‘ that
eqch pregramme. /s fry,'n7 fo achreve.



) -/
THE "UN|VERSE OF INTEREST " oF DISASTER EDUCATION

We cam odapt Fuglesang's Sia}emenﬂmﬁ'mq that
Disaster £ducation is "ingormation processing por the.
explicit _purpose 04 fed(;c}n? Vu/V)embi//'f\z "

“Which are the socod pields or “fargef qucliences”
of disaster related ec/umjl/ona/ activities ?

The_ Universe. O/_ /nterest Of P/'fm/er Eolucqitfan /'S

oévz‘ou5/7 SoClETY /n ?ene/a/. But in order to de

and develop any parﬁcu/ar programme~ girst js
Necessary to determine. which quh'cu/ar‘ Jevel o/
;ocz'e.¥7 we want to regeh (r.e nm‘/'cm&:/, req;‘ona/,
/oca/), W//v{c/q pa/]l/'cu/a/ _s‘ecfor’/ cammvn/'f‘j or 7;4
within 7%:'5 level and which means, me thods an
approaches grve suitable. to transmit "valid, appre
/D//Q /’a Ql’)C/ OCCQP/'ab/e_ " /’)7/10//’/7617[/.01’) able %0 Pm
ke or release a larning process jn the selec
gé«'ﬁ_&eféfcf;)ce_ . We. can borrow *‘f/ae comcesz o f “"MARKE

" ( "MOTIATION RESEARCH" 1N communications) in or
der fo obtain a4 proper chayracterizalion op ovr far
avdjence. and  epsyre the eﬁecﬁ\/eneff ot our
programmes .

*
("MOTIVATION ReseASH " . )



T/’)feél dre. f/ae. ma/n Sec/‘o/S TL/VOUC;A which
we. can canalise. Disaster Eduvcation :

7- PUBLIC /NFORMATION AND AWARENESS..

2- INSTITUCIONALI2E) EDVCATION

3~ COMMUNITY DeVELOPMENT”

7./7&9@. 7[';)}’66 SeC_)LO)’f i/mU.f?L be Seen 4S5 F/e)(/‘é/f
division s of our Unjiverse of /n?lere!f‘, each oy
over/a/;inq the other fwo in proportions the
we mvst determine For eqch Par;‘/'cular’ Sc
crety accord/'n9 to /1S characteristics anc
our aé/ecﬁx/ef and /)off/'la/'//%/'eg (resources) .

7) PVBLIC INFORMATION AND AWARENESS
a.) OFEN AVDIENCE : This broad social sector
‘consumer of inpormation”, a wide spec.
Trvm ot peopl. which only common
demommaﬁ:f /S perhaps ﬂxe ,Lac/' o[-
beim? "Yecejyers " of the MEDIA

b) CAPTIVE AVDIENCES : Those grovps within
the open qudience that covld be wel)
[den %//Ljed by being /Lormallv or Nnon —



) -/
arma//t7 organised arovnd /pam‘/cu/ar
jnterests or links.

Among them
-<iVic organssa Fons [sco uts , Rotary,
Lions, Radio Ama
erl’I/ e fc . )
- commumf\; orqcm/‘m 79‘0/05 |
- Churcheg
—environmental 9grovps
- consumers organ/sations
~ frade unjons
- /D/O/es‘f/'on&;/ mee 71/'}495
—~ /'ndwfr/‘a/;ecmfy o} ficers

2) INSTITUCIONALIZED EDUCATION

Pe:op/e, nvolved (on pvll or part dime bases
in pormal or non /tamm/ edvcational
processes  [nclvdes

- Edvcation quthorities

= Teachers, instrvciors

- Students

~ Workers

... PARENTS %FAM/UES



3) COMMUNITY DEVELOPMENT
Communities and agencies nvolved
in development programmes.
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DISASTER EDVCATION #2
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DISASTER- £p VCATION # 3
CONTENTS OF PROGRAMME. S

PVBLIC |NFORMATION o INSTITUTIONA
AND AWARENESS - e ~ EDVCATI ON
INFORMATI ; « SCHoOLS |
3 . ?Ali? EEHAV/W - | PAE;:!TS’”PATM
“ /25‘ § o DISASTER €pvenTION Y

CURRICULUN

Ny
¥ [ - WARNINGS %r% f
f - DIRECTION S M)’ i :;'\;\zi;n;:z;vrm_ EDVCATIO N

| - MOTIVATION FoR FURTHER. ~CIVIC, HEALTH, ETC

<
Q

N

[

3 .

S [ PARTICPATION AND coMMITMENTY |

g o ¢SAFE BUILDING TECHNIGVE ¢

Q

L

¢ CO'DS‘S_
'“"’i‘:v_., .S‘OC‘AL

} & ‘“"*"-\,;,ﬁ‘iv_:._x%%’ 255 P6 N-(AB’ LI ry

N Gy
/ 97 <3 ‘*‘Ezﬁ"té_:—_;_,k
% 22
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aDOOB NTP\" 4
“@NM‘E\) MRy, \ , e
\ , eN peiy & COMMUNITY - BASED 8%/ "
tOF ) y ()
\ " of S MiTI6ATION, PREPARED NES G
\ T \ _-
AND EMERGENCY PIANS ,
« \DENTIFICATION OF LOCAL RISKS
R .@M*j%&%* “ ) “nﬁzﬁpﬁﬁrw,;ﬁ o5

R gt o
R AN

COMMVUNIT DEVELOPMENT



DISASTER EpucarioN 14
MEANS AND VEHICLES

PVBLIC INFORMATION s o "”“'*‘ . INSTITVTIONA
IND \ . Scrootf emereeniNG EDVCATION

ﬁ 6 MASS MEDIA ‘ f PLANS
& o MVLTI-MEDIA ‘ g
REINFORCEMENT™

f TV, RADIO, NEWSPAPER.S, -
PoSTERS , LEAFLETS , ETC | 3

e CURRICVLUM S

o TRAINING PROGCRAMMESY

f o DOOR TO DooR CAMPAIGNS & JUP DATING PROERAMMES

o (ONSUMERS BULLETINS AND f
§ CAMPAISNS [SAFE HouseS  ETc)

o iy
TG et i,
w7 TR SV X gl

o PROFESSIODNAL MEETINGS

) A,,fc....x:#*‘”‘*”"”mw y ’ 4 7> x
coi\’*‘“\n“ oV 4 7 COMMUNITY \ 4’%&
\’ ?\J\ J JEVELOPMENT PBOGR_\' 0%447
| 6?0\{{9 y 4 - LOCAL DESIEN AND P,Qouucr/o;\.)\ i

‘ OF MATERIALS
NG OrammA, TP SUDES  visso,
) CASSETTES, ETC .

COMMUNITY DEVELOPMENT



DISASTER EDVCATION
"MOTIVATING , INTERESTING AND AMVSING "

Ohce we be able to clominmle_ the principlcs of Edvecath

4s seen H)rauc]/'» the 7/a5§e5 of communif\7 deVe/oPmen}"
5\1 and for .S“eI/.-re)iance. and auronorm1 | itis imiyofz‘cnnL th
we. MVef}'ic]q}e. other {'echniqves ruccerltvlly vsed 'n the
f,-e_)c;; of mass media and Pula/:'cifj. As a rvle with no
exceptions we mvust have in mind that Pff{@f"i’" f;dvmfio
‘mvff be MOTIVATING, INTERESTING AND AMVS/ING o the
gudience., efpeu‘all7 becqure it's well known that in nor
condations this is a fopic of Very Jaw priof/'ll‘j in pecple
}n}et’eﬁf,

The ac}VQ) occvrrence. o/— ma/o:f 0//'545/‘61’5 makef H?e 710
(—)ee}inqlv “attractive " por the gencm) Pu[o)fc. ,naf o men
the hgh motivation power of ditastere in striken con

w\\lnhlfef (bo}h sitvations of which Hisaster €dvcation
mvst take qood advantage).

Difajfe{ Echq}’ion not onPL] tries o raife inl’ered‘ a be
a /z)ah'\/elq vn Known ’rol;,‘cl bvF o motivate people to chan
concepts, attitvdes behaviovrs and technigues that
- the most probable - THEY DoN'T WANT To <HANGE |
That's why we Wave o let to learn | por example | ¢
Ay\)ri-fwxolbinc’ campaigns



PUBLIC INFORMATION AND AWARENESS

1) As a ?enem/ rvle , qll Public /nformah'an and Awa
ness Programme must be svpporfed by a Mitigation
Preparedness and Jor Emergency Plan. (The jdeal is that
the /,,‘y;fone, makes pa/f ot the Jastone) .

2) ALL MI‘})’jff}lbn/Ffepafec/nesf cmd/or 5Me/7e;7«1 Plan MVU.
ConS/’der’ amon7 the/r ﬁev e/emen}s, }/qe P/)RT]C)PATIO]\

AND COMMIT MENT o} the communities they svppose +
be pro /'ecn‘im?.

3’) Disaster Edvcation ( "/'n/io/mq}/‘on processing for reduc}nc,
* vulneva bi/jfj ) is a vehicle fo make possible
real and ehtech're_ Commvnih paffici/pah‘on and commit
ment in Disaster- related plang.

4) 05/607[/'1/6,0 O/. G Public /n/orma/l/én and Awareness
Programme. -

L3 Cregte quareness of the existence. op RISkS, witt

7”12 /-mme. 0/ enw'ranmenf'a/ eq‘ucq;‘/'on programmes fo
explain cavses, Po:;/'é/e et pects, efc.

ve To INFORM abovt the exiﬂlence, o} th'?aﬁon | P/e}ymfe
negs and Jor Emev’qewcul Planf aqnd the role +hat
coramvni tes wmvet assume. in each of fhem




e To :'nj,to/m about the <xistence. of scienﬁf‘
knowledges and technical measvres , gs well
lcqql /eqv/ah'onf/ that could [or must) be appl
in ordey to redvce the possjble eppects of the
z'den)'/'f/’ed risks (Seismic- vesisting building code,

. To imfrvd’ abovt éehaVIOVVI) Pfeco\/fl'onj and
measvres that must be observed and ado/)}'ecl /'
ordey fo redvece the possible e//ec}; of the jdei

titied risks (First-Aid k75 ,ete.)

. To Motivate commvni 71\7:

/%u/ﬂver /pa/ﬁa{/mf/bn and commit

ment with saster- relatec plans (To SELL THs PLANS
2-To Demand the observance and pulpil-

ment Of fechnical "671//6/7‘/“0/75 (70 SELL THE TECHN IQV:
3-To adopl measvres, precavtions and

be haviours (To SELL BeHAVIOVRS) |

o 10 intorm Jhe commun//y about #he meaning,
/'Mfo//‘cmce, and/ oé/ec//'l/as’ of /o/ecanlf o//?/eoh'c/'/‘om
warnings and directives issved by the guthorities
befora the occullence o £ a Ipo;‘enﬁa/ chisaster and
efpeo,‘a/l»l 7o raise conscience. aboy? the /‘mpoleaﬂc-
and ob//?a tron of am’/‘nc/ c;:cording to them .




o R}f/'mV/Cffe_ ne /qufefﬂf 0/ enVviy¥on men
Unc/erf,‘anc//'n? based In 6/0(7 fo day experie

e /n Smearyl fo promote a FOUNDED COA
DENCe in the po:h'/w'///y Fo mitigate the
\ ef/ecff Y natvral o(xz'fa,f/e/j) tha F /'S, fo
achieve a be tter adaptation Of Iociefy F
em/,‘ronmenfa} vealities and chanyef,




RANGE Of PSYcHotoelc RISKS

Disaster Edvcators mvst have 1n mind the range
p:vclno/oy/‘c_ yrsks rnvelvee in the e)recuf/'on. of
fheir programmes, €§fe0[€///7 /N f/aofe'ac/c/reffe
fo the qenera/fuéﬁ’c Where /'}’)/O/maflﬁl? /S
almos? vnilaterg | and there IS not aqlways #he
Pofh/n'//'/y 7o Con//}’m , 1hrovg h feed back proce
that 1he pvblic /s /ﬁce/wﬁ? and 11 *elfpﬂeh'ﬁ
the corvect messages In f/w'f cqgfe mv/ﬁ—
media /e;ﬁ/aﬁemeﬁf' and door to door campaj
covld /72/P o 'M/'//'qc/fe " those /Dof}‘v'é/e un wantec
€ffects.

PAN/C/CH/?M‘} More theoretic than veal. No evidence s

NORMALCY BIAS > Feople’s tfendency 4o accept mos
I’eq&&’/y any /’n/o/ma//‘m that enables Fhem to disbeley
the prediction ,minimize the danger and view 7h<



PUBLIC INFORMATION AND AWARENES S

OPEN AVDIENCE
o |DENTIFY TARGET AVDIENCE
o /DENTIFY REALISTIC OBRJIECTIVES
o "MOTIVATION RESEARCH " pind which "avdience sensi?i
po/n};" can You fovch /n order Fo /u//// you/ pvrpoles:
- Rajse avdience inferesi,relating mesrage wilh th
6/6:1'/'7 Chperience_
- A}’ID/OID//'Q/‘e /QH?UQ?& /f/wzfen, wn'h"en, V/‘fua/,/g,
- Simple, amw;h7 , €asy fo fearn easy fo relat
messages
o MVLTI-MEDIA REINFORCEMENT™
o DOOR TO DOOR CAMPA)ISNS
o INCENTIVES FORFVRTHER COMMITMENT
« INCORPORATE PISASTER. EDVCATION N OTHER
ACTIVITIES OR EDVCATION PROGRAMMES
o CONSIDER PANCERS : Over fa/l//a}/on//\/orma/cy B,q;
lack of Cygch/ﬁ/,/7
Peblic Alarm ,Panic , Chaos
Marke # Consequence ¢
o CONSIDER YOVR LEGAL ReSPONSABILITY
. FAUUTATE AVDIENCE FeeD - BACK.
. FIND HELP AND SVPPORT IN OTHER 6ROVP S({inie

. TRAN MVLTIPLIERS
o BE COHERENT (N VOUR MESSAGES



SUIMMVUNLL Y e veLur/vielvi

e Hawe always in mind that your programme. is
A TOOL Oof THE COMMUNITY To OBTAIN COMMVUNITY
6OALS amd never Vicceverrq .

o Your information and the way vov franimit it
are. o himited percemlaqe_ of the /eam/'nfj proces.
Vs completed when the vecesver processyit) chige
it and generates external veiponses

o Technical improvements fowards djcaster
mitigadion mst Yervlt in short term tangjble
reward ( in terms op individval and commvnit
el bemq .

e The best way to introdvie witiqation meassu
IS ‘Mroucih the m}'i;fac}/én of (ommw’)i}\/)
felt needs .

o Wsaster edveation / mitigation can't be js).
from broadey development plans.

0 P)‘Iaf}er ed(/ca}lion N Commvnif\f] frame mvst gi
as mvH;:,idmﬂ}i(ahbn of }om). Vick s .
o SPEU Y local qp/?/z'(af/on o f broader
chsaater reluted plang
o development oF Jocal p/an/

. OmMimitmen ¥



MUMILY

SLPMENT — ARBOUT MATERALS

o CONSIDER YOVR. AUDIENCE.
- Parbicalar ti<
- Interverts
— Cont Frainls

o ENCOVURASESE FEED BACK AND JNTERACTION
o BE COHEPENT

o Even the mostf Selp -explina fory " material
neecd ciscusrsron  and exphe t " iNTRODVETIO
Ef/’/&/h V' Game rles”

PVrpose S

7o ué7‘§ '

limi fation s
fofh'/n'//}/'ff

o The bost ard 7e REAL/TX

Omc@off fo Yemermber
- VISVAL. LITERACY / VISVAL JLLITERACY

~ MEMORY PICTURES



BLIC
FORMATION

4palNS —> WHO PAYS 7 (fowuz. aﬁ&)m«]ﬁ:lfgl
+ DISASTER. AVTHORITY (@ puit oy ifs PUANS).

. Government - Ecu cabionr Oun theritre,
Communi cellien s MIL%/’K//Q .

° De Vé/OpM@ﬂ]L A?ﬁﬁw'—@; /7%)’0\/7/) j/pe(,,'/j'c_
P/O/emlf or a,f/x//f 0f /ﬁ&m )’57«4/501/ o -
/ec?Lf) .

R C/)m’/'f/'eg //44 /7&//}/'000/61/:, thote nveolvect
with rebiey or development)

o Private Sector : Pihlcity hudge f

« Media : W//Mfy Jotal /nfere,

/W/)W}sw



S

Amonqr researchers amd orqamisa ot onvefved wn cisa
o Yda}'ed-‘yroqmmmt.& dmd ﬂlMM  Aheae s C«q(eem.fmj
bouk the importamce. o commumity cducadion an
oY h'b{pz«x\c'm on one. of 1 he_ )'—0»1 foumda/UIW on wha
6 stamol mfikqmtf.rm, preparedness , recovery omd recon st
ion P(owxf;

. Tor Daw's, "TYOM'MC, amdl Educalicn gt ol levels
omcl "ROV{S‘/\JM7 Puldic. Qwarentins ' owe. two o} } he fiv
Ku} Lornonty he proposes tor a "‘Natimol Model of
Dimih’/\- Mcmaqema‘dt ".<'f) Pavis, peag S

. The US Nq‘}{'mnoue, acao@m‘«[ of Siemee s’ "Payell en
Fhe Pulduc ?a“&'cv) L p i catronas of Earthguale Prec
Hon" yecommaendhy that "emerqwu? F,?mg s houdel
meluda Froo)mmf for broad awnd active c{};'z@m
mvetvement " (2) reiies pag /7

cThe UNDRO/UNESCO dow mewl on '"Volcomsc
€memmc~7 Moanagements " (1985) consyders com
munifj awareness "o o qene)fa} des re to ta
collective achion” as batic ascumphoms of Vol

mA G emCYjCMC\) P’wf{?){n ‘H\,e_ W\en‘}).fm‘e.d_ docuw

‘“ Sa“‘l: UNDRO Py 38
"

To be e/—/—ec}ivz,‘}hz.\,] (m;}iqah’m amd evne
Gemcy measures) depenol on The unders fam ching  ancf



co«operah'm of ‘l’l!\Q_ECOIYEYY)VH)"}'\‘I as a whole , Frompt
and eHech’Ve, action n emergeniul, Cdn be achie
Veck on)vI i)— 1 he PVHI‘(,_ IS male fUl}‘Y awa Ye_
befoxfe_%Qnd oF e patvre and deg vee of the
L\awrdf and %l«z, COV)Jeﬁuen}‘ r{gkg, and o} W}qq}—'

can be done collectively and ind.,{w'dm)}n? }o
Ve dUce +L\M Y;..()Cg . a (A) ¢nORO ps €7

. For lavson | the svccess of warning systems

depwdf on the Enowledse. gained by the publi
dVWﬂC) p{e\/}bug qua_{eg, (5) was pas 199

. Ressler express tha t p/e-oﬁfaf}er planning “"wil
/)o}' be. e//fec}ix/e_ Ui/)}{} [}' 5 ‘H«e commt/m'}"j who ).
Pa/h’u'pah'n? (n asfesing vulnem}y{/[}j ) making
recommenda Fion S for Sl'ock:/y{/in71 feac//vgn? regre
omd velcue | developing method s o} Vedua}wﬁ
Vulnem}n‘/;'}t? and Pm\/{Mc] people. with inyor-
matinn abovt disalter pfobozbi//'}v and what 7o
do in the event oF a afx{faffer . /6)””"”'“/“‘?’4?

. Examples o what we way call "disaster cvlvres”
VJ}\QYQ- ed\/CO&}'fW\ to CO pe_ wiHr\ e‘\/emi’w-eq{fhguq
1S Paﬂ’ Of the commvmih backo)mvnd,cqn be
seen in China (#) and JQPCH’] (8)r,“w/z.fe

/){;a / :
pee 121 R

« | have ngfonq] experience. in community- busec|
reconstrvetion programmes ggiped atter Hhe



1983 Popayam earthguake . In this particvlar case,
‘ommunity involvement throvg h a)m“—rooh%am':ah'o
showed to be both the busic tool for self-aid recons
trvehion ackivities and the most imporfant resvl} o)
o process in which the pew hovses became. Just ure
ful by- prodvets of the training Jorganisation progr

mes . (QJ E WL - Jtmaac e

INFORMATION : PREREQUISITE FOR PARTICIPATION

Th paper is based on the evidence. that pre an
Fof,’ disalter plans, programmey and activibies are
mvch more e}ILec,h'Ve_ if }Iaej ave deeply yootedd
in the commun, ties Hﬂe") Svppose to be /)rofecfinf
or benei.i}irw, If fl«w, is sro thofe communities
shovld have an active ))q/}f(,{/pa}/'on in the dA/./»(
rent stages o} pre- chisaster planning, mitigation
and prepared ness and of post- disaster reley,
fecovery yrecontfrvction and developmen t.

One }oferequih'}e fov }Jq//ibipa}lf-/n 1'{ /nfo/ma/-jon.
On’v) when there |s enou7h jnfo/ma}lm aVa,{k:b/c_,m
when ths in/—o»/ma}u.m 5 fro/ae{/v] da'qe;/’co{.,,‘na{,;w—
dvals and communities ave able to assume an acq
role in a parbievlar process

B\»j “"enovgh " | unders fandf /'nformafléfm N gn amon
and qva)ifq 'qu} Permi)"! a Com};re,/zer);q've, assessry
of o particviar tvation and ot the resovrces avail
or po}en}'/a”v], available o dea) with it. In ather
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